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Indeed, the Bureau's study confirmed this, finding that in settlements of $100,000 or less 
attorney fees comprised 57 percent of total payouts. 

a) Did the Bureau consider placing a limit on the percentage of fees an attorney can

demand in a lawsuit?

b) What would you consider to be a reasonable range of attorney fees by percentage of

payments made in a settlement? Why?

7. You stated on February 16, 2016, "the Bureau's rule requires companies to provide the

Bureau with arbitral claims and awards, which might be made public, the proposals we are

considering would bring the arbitration of individual disputes into the sunlight of public

scrutiny." You have argued that this information is vital in evaluating arbitration. If the

information is vital to evaluate the effectiveness of arbitration, why didn't the Bureau require

it in the study?

8. Did the Bureau consider whether the restriction of mandatory arbitration agreements would

affect the availability of arbitration as a means to settle disputes between consumers and

financial institutions? If so, why did the Bureau disregard this concern?

Thank you for your attention to this matter, in strict accordance with existing rules, regulations, 
and ethical guidelines. Should you have any questions, please contact Nick Morrison in my 
office at Nick Morrison@flake.senate.gov or (202) 224-3492. 
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